
 

From 1st April 2015, GP practices are required to allocate a 

named, accountable GP to all patients (including children). 

While all existing Northlands patients are allocated to a GP on 

registration (or following GP changes), please ask at Reception 

if you are want to check the name of your accountable GP. All 

new patients will be informed of their named accountable GP 

on registration. Usually, all new registrations will go to a 

particular GP (generally the newest member of the team in 

order to balance out the patient population across all GPs) but 

the practice will, of course, make reasonable efforts to 

accommodate any preference. The named GP is responsible for 

a patient’s overall care at the practice and for the 

coordination of all services required by the patient. There are 

additional special requirements in place for patients aged 75 

and over. 
 

Alison Ingham 

Practice Manager  

Named Accountable GP for all patients  
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North Street 

Calne 
Wiltshire 
SN11 0HH 

Tel: 01249 812141 
www.northlands-surgery.co.uk 

Dr R Leach MA BM BCh MRCGP DRCOG 

Dr E Tully MB BCh BAO DFRSH MRCGP 

Dr N Ware MB BS BSc DRCOG MRCGP 

Dr J Dalton BM MRCGP DFRSH DCH 

Dr N Abel BM BS MRCGP 

Dr E Simons MB ChB MRCGP DFFP 

Dr C Paget MB BCh MRCGP DFSRH  

Our Doctors: 

Trainee:  

Dr J Buckler MA (Oxon) BMBCh 
 

Our Advanced Nurse  

Practitioner:  

Wendy Mant  

Monday and Wednesday 

8.30am - 12.25pm  

2.30pm - 5.40pm  

6.30pm - 8.00pm 

Tuesday, Thursday and Friday   

8.30am - 11.30am  

2.30pm - 5.40pm  

Surgery Times (by appointment): 

Out of Hours Service: 111

Visit the Surgery Monday to Friday:   

8.30am - 6.00pm  

Or telephone between:  

8.30am - 5.30pm 

Opening Times: 

When you have finished reading the Newsletter, please leave it in the Waiting Room for others to read.  Thank you. 

 

 

 

Samples  

Procedure 

 

In order to help us keep the surgery clean and safe from infection, 
please do not hand in samples to Reception unless you have been 
asked to provide a sample by a clinician. Any samples that are 
requested by clinicians should be: 

 

 handed in by 10.30am (otherwise they will be too late to send to 
the lab for analysis) 

 presented in a designated container 
 

Not only are we unable to dispose of jars and pots safely but washing 
out a container with washing-up liquid eradicates almost all germs 
and bugs. Reception can give you the right receptacle for you to use 
either in the surgery or to take home and return to us. Once ready, at 
Reception, you will be asked to put your sample into a plastic bag 
which then goes into a specially designated box. This prevents 
Reception staff from coming into contact with the sample. 
 

Thank you very much for your help with the above 

measures which are all part of our Infection  

Prevention & Control Policy 

 



 

 

NORTHLANDS SURGERY 

When you have finished reading the Newsletter, please leave it in the Waiting Room for others to read. Thank you. 

 

 

Diabetes Week 14th-20th June  
 

Diabetes Week aims to dispel some of the 

myths around diabetes and raise awareness 

of healthy lifestyles.  
 

To get involved in Diabetes Week, please 

visit www.diabetes.org.uk/diabetesweek 

or ring 0207 424 1000.s 

The Government's contract with GPs covers medical services to NHS patients, including the provision 

of on-going medical treatment.  In recent years, however, more and more organisations have been 

involving doctors in a whole range of non-medical work. Sometimes the only reason that GPs are asked 

is because they are in a position of trust in the community, or because an insurance company or 

employer wants to ensure that information provided to them is true and accurate. 

 

Examples of non-NHS services for which GPs can charge their own NHS patients are:  

 accident/sickness certificates for insurance purposes. 

 reports for health clubs to certify that patients are fit to exercise. 

 pre-employment medicals, as requested by employers. 

 

Examples of non-NHS services for which GPs can charge other institutions are:  

 life assurance and income protection reports for insurance companies. 

 reports for the Department for Work and Pensions (DWP) in connection with Personal 

Independence Allowance and Attendance Allowance. 

 medical reports for local authorities in connection with adoption and fostering. 

 

What will I be charged? 

The fees Northlands Surgery charge are listed on our website www.northlands-surgery.co.uk or please 

ask for a list of fees from Reception. PLEASE NOTE that fees for non-NHS work must be paid in 

advance. We accept cash or cheques but not cards. If you are paying by cheque, please allow a week for 

your cheque to be banked and cleared. 

 

How long will it take for non-NHS work to be completed? 

Time spent completing forms and preparing reports takes the GP away from the medical care of his or 
her patients.  Most GPs have a very heavy workload and paperwork takes up an increasing amount of 

their time.  When a doctor signs a certificate or completes a report, it is a condition of remaining on 

the Medical Register that they only sign what they know to be true.  In order to complete even the 

simplest of forms, therefore, the doctor might have to check the patient's entire medical record.  Please 

do not expect your GP to process forms overnight: urgent requests may mean that a doctor has to 

make special arrangements to process the form quickly, and this will cost more. 

Carers Week 8-14th June 2015 

The focus of the 2015 campaign is on building 

Carer Friendly Communities., ie communities 

which support carers to look after their loved 

ones well, while recognising that Carers are 

individuals with needs of their own. For more 

details,  go to http://www.carersweek.org 

 

 

 

Fees For Non-NHS Work 

http://www.diabetes.org.uk/diabetesweek
http://www.northlands-surgery.co.uk
http://www.carersweek.org

